
How to use GalaPro:

1 Download the app from the 
App Store or Google Play.

Get captions on your 
phone with GalaPro!

• 
the app. Choose to “Create an Account” or 
“Login” if you have an existing account.

• 

• Select your show.

• Choose your preferred service, such as  
closed captioning or audio description.

• Click “Start.”

Prepare your phone for theater mode.

• Set your phone to airplane mode.

• Connect to the GalaPro wifi network  
(e.g. GalaPro-Wicked).  
Password: galapro1

• Return to the GalaPro app.

• To adjust font size and brightness, use  

2

3

The GalaPro app is specially designed to respect 
the rules of theater.

Airplane mode is on, so there will be no phone calls and 
a black screen with red or gray font ensures there are  
no bright lights to disturb anyone.



Additional 
accessibility features

• American Sign Language interpretation 
(arranged at the time of ticket purchase)

• Audio description for patrons with 
vision loss (arranged in advance)

• Courtesy wheelchairs

• Assistive-listening devices 
(checkout in the lobby)

• Parking and curbside drop-off

• Accessible restrooms

• Accessible seating

• Sensory friendly performances

• Sensory friendly kits and headphones

• Service animals welcome

Would you like more information?
TicketOmaha.com/Accessibility

enjoy the show!


